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Section 1.0 – Before You Install UD/MIPS Software 

Before You Install UD/MIPS—Read This First!
Types of Installation

Before installing UD/MIPS on your PC, determine the following:

· Ensure the PC meets these minimum requirements.

	Client

	RAM
	128 MB

	Hard Drive
	2 GB

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Pentium II 400 Mhz. 

	Mouse
	Yes

	Operating
	Windows NT 4.0 client w/Service Pack 6a or Windows 2000 w/Service Pack


	Personal

	RAM
	256 MB

	Hard Drive
	6 GB

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Pentium II 400 Mhz. 

	Mouse
	Yes

	Operating
	Windows NT 4.0 client w/Service Pack 6a or Windows 2000 w/Service Pack


	


Enterprise

	Unit Size
	Hard Drive
Space Available
	RAM

	Less than 5000
	10 GB
	512 MB

	Less than 10000
	16 GB
	1 GB

	Less than 15000
	24 GB
	2 GB

	Greater than 15000
	32 GB
	4 GB

	Additional Requirements

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Dual PIII 500 Mhz is the minimum. Dual or Quad of the fastest you can get is recommended.

	Mouse
	Yes

	Operating System
	Windows NT 4.0 Server w/Service Pack 6a or Windows 2000 w/Service Pack

	Note:
No other software applications should be running on the Enterprise server: e.g. MS-SQL, IIS, Blackberry, Exchange


· De-fragment hard disks (not for Windows NT 4.0).

· Back up important files.  

Note: Export the following files: ELSIGs, DFR, Sections, DFR notes, couriered diaries, Tickler sections, Impromptu IMR files, user fields, user field labels, and all intelligent forms. If you have information in the datalink directory, back it up in a safe location, or it will be lost after installation. If you have DBUM installed on your PC, export the DBUM user list, as well.

This software can be copied to a network-accessible drive. The directory selected for the installation should follow the MS-DOS (8.3) file-naming format. If the MS-DOS format is not used, the installation may fail in some network operating environments.

· Ensure the appropriate printer driver is installed and configured.

· Close all open applications.

· Know the static IP address for your server.

Be sure to follow the correct installation procedures.

· If you have UD/MIPS 2003.2.00 or newer installed, follow the UD/MIPS Upgrade Install procedures for your type of install (Client, Personal, or Enterprise). 
(Note: Do NOT uninstall UD/MIPS or Oracle 9i, if you have UDMIPS version 2003.2.00 or newer installed. If you do, you will need to follow the UD/MIPS New Install instructions.)

· If you have a version of UD/MIPS previous to 2003.2.00, the UD/MIPS software and accompanying versions of Cognos Impromptu, Database User Manager, and Oracle must be uninstalled. Follow the instructions in sections 3.0 and 3.1 for uninstall procedures.

· If you are installing to a machine that has never had UD/MIPS installed on it, or that had a previous version that has been uninstalled, follow the UD/MIPS New Install procedures for your type of installation (Client, Personal, or Enterprise).

Before you begin these procedures…

· Log in as a user with Administrator-level access.

Section 1.1 – Setting up Network Install UD/MIPS Software 

To install from the network instead of CDs you must do the following:

1.1.1. Copy the contents of all three CD into a network folder which should look as shown here:
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Note:
When you copy disk 2 and 3 this window will display. Select Yes to All.
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Section 2.0 - UD/MIPS Install – Starting the Installation

Before you begin these procedures… 

2.0.1. See the Before You Install UD/MIPS section. 

2.0.2. Log in to the PC with Administrator-level access.

2.0.3. Put the CD labeled UD/MIPS Software Release 2004-02 UD/MIPS Disk 1 Oracle 9i Disk 3 in your CD-ROM drive. 

2.0.4.
Choose [image: image3.bmp].  The Startup window opens.
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2.0.5.
Choose Run.  The Run window opens.
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2.0.6.
In the Open box, type <CD Drive:>\setup.exe.

2.0.7.
Choose OK.  The following windows open.
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2.0.8.
The Preparing Setup window opens.
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2.0.9.
The InstallSheild Wizard, Welcome window opens.
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2.0.10.Choose Next.  The Software License Agreement window opens.
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2.0.11.
Choose Yes.  The Install Shield Wizard, Setup Type for Software window opens.
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2.0.12.
Select the appropriate type of install. Proceed to the appropriate section as described below.

· UD/MIPS Client

· If performing an Upgrade Install go to section 2.1.

· If performing a New Install go to section 2.2.

· UD/MIPS Personal

· If performing an Upgrade Install go to section 2.3.

· If performing a New Install go to section 2.4.

· UD/MIPS Enterprise

· If performing an Upgrade Install go to section 2.5.

· If performing a New Install go to section 2.6.

Note: When the appropriate section from above has been completed, you will be directed back to appropriate bullet within section 2.0.

2.0.13.
Choose Next. The Setup Status window opens.
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2.0.14. When the Setup Status window has completed processing, the Location of Next Disk window opens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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2.0.15 .Place the UD/MIPS Software Release 2004-02 UD/MIPS Disk 2 Oracle 9i Disk 1 CD in your CD-ROM drive.

2.0.16 Choose OK. You will see a series of messages inform you that Oracle software is being installed. The installation process begins and can take more than two hours.
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2.0.17.
The Install window opens.
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2.0.18.
Toward the end of the Oracle Installation, the Disk Location window opens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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2.0.19. Place the UD/MIPS Software Release 2004-02 UD/MIPS Disk 3 Oracle 9i Disk 2 CD in your CD-ROM drive.

2.0.20. In the Path box, type <CD Drive>:\Oracle\Disk2.

2.0.21. Choose OK. You return to the Install page.

2.0.22. The Install page closes. The Disk Location window reopens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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2.0.23. Place the UD/MIPS Software Release 2004-02 UD/MIPS Disk 1 Oracle 9i Disk 3 CD in your CD-ROM drive.

2.0.24. In the Path box, type <CD Drive>:\Oracle\Disk3.

2.0.25. Choose OK. A series of messages inform you that the database and UD/MIPS functionality are being installed.
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Note: This window will only display for Personal and Enterprise installs.

2.0.26.
Choose OK. The TNS Names Entry Parameters window opens.
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Note: This window will only display for Client installs.

2.0.26. In the Address box, type the physical IP address or the domain name if name resolution is available. You cannot leave this box blank.

2.0.27. Choose Next. 

2.0.28.
When installation is complete, the InstallShield Wizard Complete window is displayed.
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2.0.29.
Select Yes, I want to restart my computer now.

2.0.30.
Choose Finish. The InstallShield Wizard window closes, and your computer restarts.

Section 2.1 - UD/MIPS Client Upgrade Install

2.1.1.
Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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2.1.2.
Select all the items as depicted above.

2.1.3.
Choose Next. The following prompt displays.
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2.1.4. Choose Yes.
Note:
This will reboot the machine and you will need to start the UD/MIPS setup.exe again. Follow the install instructions until you get to section 2.1.3. You will not see this window when you run the setup the second time. The following window will be displayed the second time through.
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2.1.5.
Choose Yes.

2.1.6.
Go to section 2.0.13.

Section 2.2 - UD/MIPS Client New Install

2.2.1.
Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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2.2.2.
Select all the items as depicted above.

2.2.3.
Choose Next. The following prompt displays.
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2.2.4.
Choose Yes.

2.2.5.
The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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Note: This window could show more than one fixed drive.

2.2.6.
Select the drive you want to install Oracle on.

2.2.7. Choose Next. The Impromptu User Application Destination Drive Selection window may open.

[image: image27.jpg]tatine Integrated Personnel System

Impromptu User Application Destination Drive Selection

Selectdive toinstall Impromptu Appication

IrtalSHeld

Bk Cance




Note: This window could show more than one fixed drive.

2.2.8.
Check the drive you want to install Impromptu on.

2.2.9.
Choose Next. The UD/MIPS Application Destination Drive Selection window may open.
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Note: This window could show more than one fixed drive.

2.2.10.
Check the drive you want to install UD/MIPS on.

2.2.11.
Go to section 2.0.13.

Section 2.3 - UD/MIPS Personal Upgrade Install 
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2.3.1. Select Re-initialize database to version 2004.2.000.

Note:
If you reinitialize the database, back up your important files.

2.3.2. Choose Next. The Setup Status window opens.
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2.3.3. A series of messages informs you that UDMIPS functionality is being installed.  This process can take several minutes.  The message can resemble the following:
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2.3.4. When installation is complete, the InstallShield Wizard, Complete window opens.

2.3.5. Go to section 2.0.28. 

Section 2.4 - UD/MIPS Personal New Install
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2.4.1. Select all the items as depicted above.

2.4.2. Choose Next. The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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Note: This window could show more than one fixed drive.

2.4.3. Check the drive you want to install Oracle on.

2.4.4. Choose Next. The Impromptu User Application Destination Drive Selection window may open.
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Note: This window could show more than one fixed drive.

2.4.5. Check the drive you want to install Impromptu on.

2.4.6. Choose Next. The UD/MIPS Application Destination Drive Selection window may open.
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Note: This window could show more than one fixed drive.

2.4.7. Check the drive you want to install UD/MIPS on.

2.4.8.
Go to section 2.0.13.

Section 2.5 - UD/MIPS Enterprise Upgrade Install 
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2.5.1. Select Re-initialize database to version 2004.2.000.

Note: If you reinitialize the database, back up your important files.

2.5.2. Choose Next.  The Number of Concurrent Users window opens.
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2.5.3. In the Concurrent box, type the number of current users.

2.5.4. Choose Next.  The DB User Manager Ids window opens.
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2.5.5. In the Primary box, you must type the user ID for the person who will be the primary administrator of the Database User Management (DBUM) System.

2.5.6. In the Alternate box, type the ID number for the alternate database manager.

Note: It is best to use generic user Ids instead of an individual's name and initials.  This facilitates transitions between administrators as they come and go.  The graphic shows an example.

2.5.7. Choose Next.  The Setup Status window opens.
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2.5.8. A series of messages informs you that UD/MIPS functionality is being installed.  This process can take several minutes.  The messages can resemble the following:
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2.5.9.
Go to section 2.0.28. 

Section 2.6 - UD/MIPS Enterprise New Install

2.6.1. Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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2.6.2. Select all the items as depicted above.

2.6.3. Choose Next. The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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Note: This window could show more than one fixed drive.

2.6.4. Check the drive you want to install Oracle on.

2.6.5. Choose Next. The UD/MIPS Application Destination Drive Selection window may open.
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Note: This window could show more than one fixed drive.

2.6.6. Check the drive you want to install UD/MIPS on.

2.6.7. Choose Next. The Number of Concurrent Users window opens.
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2.6.8.
In the Concurrent box, type the number of concurrent users.

2.6.9. Choose Next. The DB User Manager Ids window opens.
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2.6.10. In the Primary box, you must type the user ID for the person who will be the primary administrator of the Database User Management (DBUM) System.

2.6.11. In the Alternate box, type the ID number for the alternate database manager.

Note: It is best to use generic user IDs instead of an individual’s name and initials. This facilitates transitions between administrators as they come and go. The graphic shows an example.

2.6.12
Return to section 2.0.13. 

Section 3.0 – UD/MIPS, Cognos Impromptu, & Database User Manager Uninstall

3.0.1. Go to the Add/Remove Programs in the Control Panel.

3.0.2. Select each program to be uninstalled and click Remove.

Section 3.1 – Oracle Uninstall
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3.1.1. On the Desktop Task Bar, choose Start, select Programs, select Oracle Installation Products, and then choose Universal Installer. The Oracle Universal Installer window opens.
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3.1.2. Choose Deinstall Products. The Inventory window opens.

Note: The list of software on the window may not be the same as in this graphic.
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3.1.3. Expand the Independent Products item.

3.1.4. Expand the Oracle Homes item.

3.1.5. Check all items for the Independent Products and Oracle Homes dependent components.

3.1.6. Choose Remove. The Confirmation window opens. It prompts you to confirm the items you have selected to uninstall.
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3.1.7. Choose Yes. The Remove window opens.
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3.1.8. When the uninstall process completes, you return to the Inventory window. The Independent Products and Oracle Homes items should be gone from the list.

Note: The list of software on the window may not be the same as in this graphic.

3.1.9. Choose Close. You return to the Oracle Universal Installer window.
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3.1.10. Choose Exit. The Exit window opens.
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3.1.11. Choose Yes.  The Exit window closes.

3.1.12.
Shutdown and Restart your machine.

Clearing the Hard Drive

You must delete the Oracle folders from your C: drive in order to successfully install or reinstall UD/MIPS. You must restart you machine before removing the folders.
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Caution:
Follow these instructions carefully so that you do not accidentally remove programs or information.

1. Open Windows Explorer by typing [image: image55.jpg]


 and the letter E at the same time. The Windows Explorer window opens.
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2. Choose (C:) or the disk where Oracle is installed.

3. Right click the Oracle folder. The submenu displays.

4. From the submenu, choose Delete. A message prompts you to confirm the deletion.
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5. Choose Yes. The Oracle folder is deleted. 

6. Return to (C:) or the disk where your Programs Files folder resides.

7. Choose Program Files. A warning page might display.
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8. Choose Show Files. The subfolders under the Program Files folder display.
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9. Right click Oracle. The submenu displays.

10. From the submenu choose Delete. A message prompts you to confirm the deletion.
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11. Choose Yes. The Oracle directory folder is deleted.

12. From the File menu, choose Close. Windows Explorer closes.

13.
Reboot your machine. 
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